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Abstract:

Individuals with intellectual and developmental disabilities (IDD) continue to experience low
employment rates, partly due to limited workplace readiness skills such as digital literacy. As
workplaces increasingly rely on digital collaboration technologies, students with IDD must
learn to independently navigate workplace platforms. Inclusive postsecondary education
(IPSE) programs provide opportunities to support these skills; however, effective
instructional supports remain limited. This study examined the effects of a customized
ChatGPT-based instructional support system, the Microsoft Teams Guide (MSTG), on
Microsoft Teams skill acquisition among students with IDD enrolled in an IPSE program. A
multiple-probe design across participants was used to evaluate the impact of MSTG on
participants’ ability to complete task-analysis steps associated with common Microsoft
Teams tasks. The independent variable was access to MSTG as a structured instructional
support delivered through a chatbot interface, and the dependent variable was the
percentage of task-analysis steps completed correctly and independently per session.
Findings contribute to understanding how Al-mediated instructional supports may promote

digital literacy and workplace readiness for students with IDD.
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